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Benefits for your Clients

Easy access to thousands of services:

2-1-1 helps Massachusetts residents navigate the region’s complicated web of health and human services.
Services include basic heeds such as food, clothing, shelter, as well as childcare, opportunities to volunteer
or donate, physical and mental health resources, employment, support for seniors and persons with
disabilities, assistance for utilities and more!

A sense of hope:

In addition to providing referrals, 2-1-1 gives callers a sense of confidence by educating them about their
options. These benefits are spread exponentially as callers share this information with other friends and
family.

Confidential:
2-1-1 provides confidential and anonymous help for any situation.

Independence:
2-1-1 helps people maintain their independence while using government and nonprofit resources more
efficiently to meet their needs.

Help in many languages:
2-1-1 helps non-English speaking people get comprehensive health and human service information.

Community Benefits

Official Emergency Information:

Mass 2-1-1 has been designated as an official number for receiving
vital information in time of emergency or crisis by the Massachusetts
Emergency Management Agency (MEMA). All residents of the
Commonwealth can now call 2-1-1 for critical up to date emergency
information.

Relief for 9-1-1:

2-1-1 reduces non-emergency calls to 9-1-1, saving that vital
community resource for life-and-death emergencies. Please
remember, to save a life, stop a crime, or report a fire, dial 9-1-1.
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