
2-1-1 Is an easy to remember. 
three digit,  telephone number that 
connects callers to information 
about critical health and human 
services available throughout 
Massachusetts.

2-1-12-1-1 is free, confidential, 
multilingual, and available 24 
hours a day, 7 days a week.
TTY: 508-370-4890

2-1-12-1-1 operators are trained 
Information & Referral Specialists, 
highly skilled in making 
assessments & matching needs 
with appropriate referrals.

2-1-12-1-1 is available from any land 
line and major cell phone provider 
in Massachusetts.  If you can’t dial 
2-1-1, call 1-877-211-MASS.  




